ON/IATA C MOMOLLbIO BAHKOBCKOM KAPTbI

Ona Bbibopa onnatbl TOBapa C Momowbl ©OAHKOBCKOM KapTbl Ha
COOTBETCTBYIOLLEN CTpaHULE calTa HeobxoaMMO Ha)kaTb KHoOMKy «OnnaTa
6aHKOBCKOM KapTOM».

OnnaTa NPoOUCXOANT Yepes aBTOPM3aLLMOHHbIN cepBep MNpoLEeCCMHTOBOrO LLEHTPA
BaHKa ¢ ucnonb3oBaHnemM BaHKOBCKUX KPeaUTHbIX KapT CAeaytowmnx naaTexXHbIX
cUCTEM:

VISA International
MasterCard World Wide
OnucaHue npouecca nepeaayvm AaHHbIX

[ns onnatbl NOKynKu Bbl 6yaete nepeHanpaB/ieHbl HA NAaTeXHbI w3 MNAO
"CbepbaHk Poccun" pna BBoAa pekBU3MTOB Bawer KapTtbl. [loxanyicra,
npuroToBbTe Balwy niacTUKOBYH KapTy 3apaHee. CoeAMHEHME C NNATEXKHbIM
WA30M M nepegavya MHGOpPMaUUM OCYLLECTBNAAETCA B 3aLUULLEHHOM peXume C
MCNONb30BaHMEM NPOTOKOAA WndpoBaHMA SSL.

B cnyuyae ecnm Baw 6aHK nogaepkumBaeT TexHonorno 6e3onacHoro nposeaeHus
nHTepHeT-nnatexen Verified By Visa wunam MasterCard Secure Code pns
NPoBeAEHMUA NaTeXKa TaKKe MOXKeT noTpeboBaTbCcs BBOA CNeLmMasbHOro Napons.
Cnocobbl M BO3MOKHOCTb MOJIyYEHMA MAPONEN ANA COBEPLIEHUS MHTEpPHeT-
nnaTtexen Bbl MoXKeTe yTOUHUTb B BaHKe, BbIMYCTUBLLEM KapTy.

Hactoawmn camT noageprmnBaet 256-6uTHOE WwndpoBaHme.
KoHbmnaeHunanbHoOCTb coobuaemon nepCcoHanbHOWM nHPopmaumnm
obecneymBaetca MAO "CbepbaHk Poccumn". BeeaeHHaa nHpopmauma He byaer
npenocTaBneHa TPETbUM INLAM 33 UCKIAKYEHMEM C/ly4aeB, NPenyCMOTPEHHbIX
3aKkoHopgatenbctBom P®. [lpoBeaeHue nnatexer Mo OAHKOBCKMM KapTam
OCYLLECTB/ISIETCA B CTPOrOM COOTBETCTBMM C TPeOOBaHMAMM NNaTeKHbIX cucTem Visa
Int. u MasterCard Europe Sprl.

OnucaHue npouecca onnarhbl

Mpu BbIGOpe Popmbl ONAATbl C MOMOLLBI MACTUKOBOM KapTbl NMpoBeAeHue
nnaTeXa Mo 3aka3y NpoM3BOAMTCA HenocpeaCcTBEHHO nocsie ero oGopMIEHUA.
Mocne 3aBeplieHna opopmMIeHNs 3aKa3a B Halwem marasuHe, Bbl fonKHbI byaeTe
Ha*kaTb Ha KHOMKY «Onnata 6aHKOBCKOM KapTOM», MPU 3TOM CUCTEMA NEPEKNIOUNT
Bac Ha cTpaHuULy aBTOPU3aLMOHHOIO cepBepa, rae Bam byaet npeanoxeHo BBeCTH
AAHHble MIaCTUKOBOM KapTbl, MHULMMPOBATb €€ aBTOpM3aLMio, MOCAe Yero
BEPHYTbCA B Hall Mara3mH KHOMKoOW "BepHyTbca B mara3uH". [locne Toro, Kak Bbl
BO3BpalWaeTecb B HaWw Mara3umH, cuctema ysBeaoMuT Bac o pesynbTaTtax
aBTopmsaumn. B cnyyae noaTeBepXAeHMA aBToOpu3auMm Baw 3aka3z byaer
aBTOMaTUYECKM BbIMNOJHATLCA B COOTBETCTBUM C 3agaHHbIMM Bamun ychosuamu. B
C/ly4yae OTKa3a B aBTOpM3aLMm KapTbl Bbl cMOXKeTe NOBTOPUTb Npoueaypy onnathbl.



MNpv aHHyAnpOBaHUM 3aKa3a

MpYM aHHY/JIMPOBAHMU MO3ULWUIA M3 OMJIAYEHHOro 3akKasa (uMam npwu
aHHY/IMPOBAHMM 3aKa3a LLeIMKoM) Bbl MOKeTe 3aKasaTb APYyroi ToBap Ha 3Ty
cymmy, nnMbo BepHyTb BCHO CyMMY Ha KapTy npeaBapuTeNbHO Hanucas
NMUCbMO Ha e-mail.
FAPAHTUMAHBIE OBA3ATE/IbCTBA

fapaHTMHOe o0bcnyKmBaHne o060pyaOBaHMA B TeYeHMe BCEro
rApaHTUMHOIO CPOKa OCYLLECTBAAETCA aABTOPWU3OBAHHbIMW CEPBUCHbBIMM
LEHTPAaMW COOTBETCTBYHOLWMNX UPM-n3rotosutenen. Agpeca CepBUCHbIX
LEHTPOB Bbl MOXeTe HaUTM Ha COOTBETCTBYHOLWEN CTPAHMLE HAlero camTta.
Ob6A3aTeNnbHbIM YCNOBMEM BbINOJIHEHMA TAPAHTUMHOINO PEMOHTA ABAAETCA
Ha/InYne rapaHTUMHOIO TaZIoHa , B KOTOPOM A0/1KHbl 6aTb 3anoAHeHbI rpadbl
C HaMMeHOBaHMEM TOBapa, rapPaHTUMHbLIM CPOKOM, AATON NPOAANKU WU
CEPUIMHbIM HOMEPOM YCTPOMCTBA.
Onnata 6aHKOBCKMMM KapTaMM OCYLLECTBAAETCA MOC/ae NpPOBEPKU 3aKasa
MeHepXepoM UHTepHeT-marasuHa.
Onnara no 6aHKOBCKMM Kaptam VISA

Visa Electron VISA Visa Platinum
| s
uono 1234 56¥8 UDIO 130 567/B UD10 yooo 12345678 U010
Sl visa | vISA

CLICETHESLIEE NLEE
Akdnk

K onnate npuHMMalOTCA BCe BMAbl NAaTeXHbIX KaptodeK VISA, 3a
nckntoveHuem Visa Electron. B 6onbimHcTBe cnyyaes KapTa Visa Electron He
NnpUMEeHMMA ANA OonaaTbl 4Yepe3 WHTEPHET, 3a WCKAKYEHMEM KapT,
BbIMYLWEHHbIX OTAE/bHbIMM BaHKamn. O BO3MOXKHOCTb onaaTbl KapTon Visa
Electron Bam Hy»KHO BbIACHATL Y OaHKa-aMUTEHTA BalLEN KapTbl.

Onnara no KpeagutHbim Kaptam MasterCard

Ha cante K onnate npuHumatotca Bce Buapl MasterCard.

Platinuns Master Card
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THAD SAITTH

YTO HY»KHO 3HaTb:

1. HOMep CENE]Y KpeauTHOM KapTbl;
2. CPOK OKOHYaHMA [OEeNCTBUA Balleld KpeauTHOM KapTbl, Mmecau/roa;
3. CVV Kopg, ans Kapt Visa / CVC kopg ansa Master Card: 3 nocnegnue undpsi
Ha nosioce ANna NOANMUCKU Ha 0bopoTe KapThbl.
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Echv Ha Bawen KapTe kog CVC / CVV oTcyTCTBYeT, TO, BO3MOXHO, KapTa He
npurogHa ana CNP TpaH3aKkuuit (T.e. TaKMX TPaH3aKUMN, NPU KOTOPbIX CaMa KapTa
He NPUCYTCTBYET, @ UCMONb3YIOTCA €€ PEeKBU3UTbI), U BaM creayeT obpaTtutbeca B
6aHK gna nonyyeHms nogpobHom nHpopmauum.

ONNATA 3AKA30B HYEPE3 CBEPBAHK

&) CBEPBAHK

OnnaTta 3aKkasoB 4epe3 CBEPBAHK ocywectBadaeTcA nocne npoBepKM 3aKasa
MeHeXXepoM WHTepHeT-marasmHa. Ytobbl onnatmtb 3aKka3, HeobxoaMmo
pacneyaTaTb KBUTaHUMIO 06 onnaTe ¢ calTa marasuHa. lNpeaynpexgaem Bac, uto
CBEPBAHK B3biMaeT Komuccuto 3a ycayry onnaTbl.

ONNATA 3AKA30B AHKOBCKMMWU KAPTAMWU CBEPBAHKA

Kak onnatntb 6aHKOBCKOM KapToiA.

Mo kHonke '"lMepenTn Ha canT nnatexkHon cuctembl CBEPBAHK" Bbl 6yaete
nepeHanpasaeHbl Ha NaaTexkHbiM wnto3 MAO "CbepbaHk Poccun", roe Bol cmorkete
YKa3aTb pPeKBM3UTbl Bawen 6aHKOBCKOM KapTbl™. CoeauHeHMe C NaaTexKHbIM
WIO30M U Nepeaada napameTpos Baliel ni1acTMKOBOM KapTbl OCYLLECTBASETCA B
3aLNLLEHHOM pEeXUME C MCNoNb30BaHNEM 128-6UTHOro NPOTOKOA WKPPOBaAHMA
SSL.

Verifiedby MasterCard.
VISA

Ecnn BaHK-OMWUTEHT Bawen NAACTUKOBOW KapTbl NOAAEPKMBAET TEXHONOTMULO
6e3onacHoro nposeaeHnAa nHtepHeT-nnatexken Verified By VISA nan MasterCard
SecureCode, 6yabTe roToBbl YKa3aTb ChneuManbHbIM Naposb, HEObXoAUMbIN ANA
ycnewHor onnatbl. Cnocobbl M BO3MOXKHOCTb MOIy4EeHMA NAPONA ANA COBEPLUEHUSA
MHTepHEeT-NAaTeXa Bbl moxeTe yTouHUTb B BaHKe, BbiNyCcTUBLIEM Bally KapTy.
[na onnatbl BaM HYXHO HaXaTb Ha KHOMKY «Onnata 6aHKOBCKOW KapTony,
npu 3TOM cucTema nepeseaért Bac Ha cTpaHMLYy aBTOPM3aLMOHHOIO cepBepa




CbepbaHKka, roe Bam byaeTr npeanorkeHO BBECTUM [AaHHble NAACTUKOBOW
KapTbl, MHULMNPOBATb €€ aBTOPM3aLMIO, MOC/E YEro Bbl CMOXKETe BEPHYTbCA
B Hall MmarasmH K/AMKOM MO KHonKe "BepHyTbcAa B Marasun'. [ocne
BO3BpalWleHMss B Hall MarasuH, cuctema yBedomuT Bac o pesynbraTtax
aBTOpM3aLMM.

B cnyyae oTKasa B aBTOpM3aUMM KapTbl Bbl cMoXeTe NOBTOpUTL Npoueaypy
onnaTbl.

Ha odopmneHune nnatexka CbepbaHkom Bbiaensetca 20 MUHYT, NO3TOMY,
NOXKanymcra, NpUroTosbTe Bally Ni1acTMKOBYHO KapTy 3apaHee. Ecin Bam He
XBaTUT BbIAENEHHOrO Ha OnnaTy BPEMEeHW WAM B C/lydae OTKasa B
aBTOpM3aLUMM KapTbl Bbl cMoXKeTe NOBTOPUTL NpoLeaypy onaathbl.
*KoHdmnaeHumanbHoCcTb  coobuiaemonm  nepcoHanbHOM  MHPopMaLum
obecneumBaetcsa MAO "CbepbaHk Poccun". BBeaeHHas MHbopmauua He
byneTr npepoctaBfeHa TPEeTbMM  AMUAM 33 UCK/KOYEHUEM  C/Iy4aEes,
npeaycMOTPEHHbIX 3aKoHopaTenbctBoM P®. [lpoBeaeHue nnatexen no
6aHKOBCKMM KapTamM OCYLEeCcTBAAETCA B CTPOrOM COOTBETCTBUU C
TpeboBaHMAMM nNnaTexkHbIx cuctemVisa Int. n MasterCard Europe Sprl.
OTmeHa 3aKasa

Mpu OTKa3e OT OMNJa4YeHHOro 3aKas3a Bbl mo¥eTe NONHOCTbIO BEPHYTb BCHO
CYMMY Ha KapTy C MOMOLLbIO aAMUHUCTPATOPA LLEeHTpa.

YacTHble nokynatenu ANsa MNOAYYEHUS ONJIAYEeHHbIX TOBApPOB WAU YCAyr
[ONKHbI NPeabaBUTbL NAcNopT BAaAENbLA NAACTUKOBOM KapTbl, NO KOTOPOA
npou3BoAMaach onsaTa 3aKkasa.



